
HARRISONVILLE TELEPHONE COMPANY 
213 S. Main St. • P.O. Box 149 

Waterloo, IL 62298-0149 

LEE H. WHITCHER 
VICE PRESIDENT OF REGULATORY COMPLIANCE 

June 21, 2012 

To: Marlene H. Dortch 
Office ofthe Secretary 

618-939-9252 
Fax 618-939-3399 

htclhw@htc.net 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Karen A. Majcher 
Vice President - High Cost and Low Income Division 
Universal Service Administrative Company 
2000 L Street, NW, Suite 200 
Washington, DC 20036 

Re: Harrisonville Telephone Company, SAC 341026 
WC Docket No. 10-90-Annual Reporting Requirements for High-Cost Recipients 

Dear Ms. Dortch and Ms. Majcher: 

Please fmd attached the 2012 annual reporting and certifications for Harrisonville Telephone 
Company pursuant to Section 54.313)(a)(2) through (a)(6) and (h) of the Federal 
Communications Commission's rules. Please contact me with any questions. 

Sincerely, 

' 

Enclosures 
cc: Illinois Commerce Commission 



Annual47 CFR 54.313 High-Cost Recipient Report and Certification 

Reporting Year: 2012 

Date ofFiling: July 2, 2012 

Company: Harrisonville Telephone Company 

1. Outage Information. 

During the prior calendar year (2011), the Company experienced np outages of at least 30 
minutes in duration which potentially could have affected at least ten percent of the end users 
served or a 911 special facility . 

2. Unfulfilled Service Requests. 

The Company is a state-designated ETC and this information was not required to be 
collected during 2011 by the state commission having jurisdiction over the Company. Therefore, 
it is exempted from inclusion in this report pursuant. See, In the Matter of Connect America 
Fund, et al., WC Docket No. 10-90 et al., 27 FCC Red 606, 608 (2011), at paragraph 10. 

3. Complaints per 1,000 Connections. 

The Company is a state-designated ETC and this information was not required to be 
collected during 2011 by the state commission having jurisdiction over the Company. Therefore, 
it is exempted from inclusion in this report. See, In the Matter of Connect America Fund, et al., 
WC Docket No. 10-90 et al., 27 FCC Red 606, 608 (2011), at paragraph 10. 

4. Additional Voice Data. 

The Company provides the following additional voice data on rates effective 
June 1, 2012 that fall below the effective Local Urban Rate Floor: 

None 

5. Certification Pursuant to 54.313(a)(5). 

The Company certifies that it is in compliance with applicable service quality standards 
and consumer protection rules. 



6. Certification Pursuant to 54.313(a)(6). 

The Company certifies that it is able to function in emergency situations as set forth in 
§54.202(a)(2) of the Commission's Rules; specifically, that it has a reasonable amount ofback
up power to ensure functionality without an external power source, that it is able to reroute 
traffic around damaged facilities, and that it is capable of managing traffic spikes resulting from 
emergency situations. 

< 

Signed ~~ 
Title: Vice President of Regulatory Compliance 

Date: June 20, 2012 


